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Collective Behavior: a group of people by passing the usual norms that guide their behavior and doing something unusual.

· lynching 

· riots

· fads/fashions

· rumors

· panics/moral panics

The Transformation of the Individual

· Crowds make people feel anonymous, they’re not accountable for their actions.

· they feel invincible
· Collective mind develops: people are swept up with any suggestion

· Contagion takes over (like mass hypnosis)

Collective Behavior does not take place without a social tension or unrest.

Circular reaction theory: A tells B his discontent, B shares it back with A.

Herbert Blumer: The Acting Crowd


Acting crowd: an excited group that moves towards a goal.

Tension or Unrest: disturbed about conditions in society, people are restless and apprehensive.

Exciting Event: an event so exciting, people become preoccupied with it.

Milling Behavior: people standing, walking, and talking about the exciting event.

People pick up on clues that there is a certain way to think about things.

Common Object of Attention:  people’s attention becomes riveted on some aspect of the event. One point focuses on attention.

Common Impulse: a goal or collective agreement about what should be done.

Acting Crowd :  The group doing whatever it needs to accomplish the goal.

If we witnessed a crowd, we’d think they were “mad”. 

Sociologists believe crowds are quite rational they take co-operative steps to reach a goal.

Minimax Strategy

· We try to minimize our costs and maximize our rewards

· Fewer costs

· More rewards

· if we believe that other people will approve of an act, the likely hood that we’ll do it will increase

· Regardless of the size of the crowd, human behavior remains the same.

Ralph Turner and Lewis Killian: Emergent Norms

Emergent norms: when an unusual event disrupts our usual way of doing things, ordinary norms may not work

· New norms or definitions of what is right or wrong

Not everyone in a crowd has the same point of view, however.

Types of Crowd Participants

The ego involved: personal stake in what’s happening

The concerned: also have personal interests, but not as much

The insecure: care little about the matter, but join because it gives them a sense of security

Curious spectator: care little about the issue, but are curious

The exploiters: do not care about the event, but use it for their own purposes.

The contrasting attitudes and motives of these groups influence the new norms

The analysis of emergent norms helps us to see that collective behavior is rational. 

Forms of Collective Behavior

Urban riots caused by frustration and anger at deprivation.

· Frustrated at being kept out of mainstream society

· Limited to meager education

· Denied jobs and justice

· Kept out of good neighborhoods

Frustration builds to a boiling points

Only needs a precipitating event to erupt into violence

Not only the deprived, but good upstanding citizens in stable neighborhoods, this is in the L.A. riots and Detroit


Why would middleclass people participate in a riot?

Their status as second class citizens even though they have good jobs.

The event that precipitates the riot is less important then the content/context of the riot.

Panics

· radio presentation of war of the worlds caused people to hide, arm themselves, and attempt to flee

· panic occurs when people are so fearful that they can not function normally.

· may seem humorous to us, like Y2K…  but it is not funny to people at the time

So why did people panic?


Nazi’s in Germany


War jitters, scared U.S. would get involved.

But was it a true panic, or did news reporters milk it?

The somebody happened in Sweden with a radioactive report

People didn’t panic, but news reported it as such.

· Panics do happen. This is why you shouldn’t scream fire in a crowd

· Not everyone panics. In disturbances, some people continue to act rationally.

· Parents help children

· Gender roles persist

· Work roles persist

Role extensions: Blackout 2003. Waitresses kept waiting. People stayed and paid bills.

Moral Panics: When people become intensely concerned or even fearful about some behavior thought to threaten morality

· Fear is out of proportion to any supposed danger

· Hostility builds towards these thought responsible

Ex. Adam White boycotted school during AIDC crisis. “And what do you do with witches? You burn them.”

· Fueled by the mass media

· Fed by rumor

· Moral panics thrive on uncertainty and anxiety

· Blackout 2003- terrorist attack –day care center abuses-rapidly changing families…

Rumors: “All good children take off you clothes”- Aladdin


   “Sex” cloud – Lion King


    “Aroused” bishop- Little Mermaid

Rumors function to fill in missing information replaced quickly by factual information.

Why do people believe rumors?

· Important to the individual

· Replace ambiguity with some level of certainty

· Attributed to a credible source

Fads and Fashions:

· A novel form of behavior that catches people’s attention

· Spread by suggestion, imitation, and identification

· i.e. Napoleon Dynamite T-shirts, skirts 2 in. long…

· Mass media spreads

· Dies out, but may reappear from time to time

Object fad: Hula Hoop, pet rocks, rubics cube, gameboy, ipod, Elmo

Activity fad: eating gold fish, bungee jumping, body piercing

Idea fad: astrology

Personal fad: Princess Diana, Michael Jackson, Michael Jordan

When a fad lasts, it is called a fashion

 The Rolling Stones

 U2

 language like “cool”

Urban Legends: 

· Stories with a twist that sound realist, but are false 
The Hook, Kentucky fried rat…

· Urban legends are told by people who know people…

· The story has appeal and gains credibility from naming specific people or local places

· Teach a moral lesson- 
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   Don’t make out with your boyfriend 
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   Maybe you should eat at home, where you know what you are getting.

